League System launches free elder exploitation prevention toolkit for Credit Unions
To help credit unions combat the rising threat of fraud targeting older adults, the League System has released a new Elder Exploitation Prevention Toolkit. This resource is part of a 2026 series of member-focused materials designed to be fully customizable and offered to credit unions completely free of charge.
“Financial elder exploitation has been a growing concern among our credit unions the past couple of years. No one should have to navigate these situations alone. The toolkit will help combat this increasing threat,” stated League President/CEO, Rich Schaffer.
A Collaborative Effort
The initiative is a product of the League System’s commitment to intentional collaboration. By pooling resources to underwrite costs, the Leagues have made high-quality educational materials accessible to credit unions of all sizes.
American Association of Credit Union Leagues (AACUL) President Brad Miller highlighted the goal of the program:
"Leagues know combatting financial elder abuse is a huge priority for credit unions, and we hope these resources will make it easy for credit unions of any size to educate members, equip staff, and inform their community."
What’s Included
The toolkit offers flexible, ready-to-use content that can be seamlessly integrated into member communications, staff training, and community outreach. Key components include:
· Member Education: Awareness-building content to help protect members from exploitation.
· Engagement Materials: Social media graphics and outreach assets for community campaigns.
· Staff Development: Practical guides, checklists, and conversation starters.
· Operational Support: Tools specifically designed to assist frontline teams in identifying and addressing potential fraud.
How to Use It
While the toolkit is a perfect resource for June’s Elder Abuse Awareness Month, it’s designed for year-round use. Credit unions are encouraged to adapt the content to fit their local outreach efforts and ongoing staff training schedules whenever it best serves their community.
“The strength of the League System is a direct result of our intentional collaboration. By cooperating to underwrite the cost of these resources, Leagues are able to offer the toolkits to credit unions free of charge,” Miller emphasized.
League member credit unions may access the toolkit here and will be located on the League’s website for future retrieval.
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About the West Virginia Credit Union League
Headquartered in Parkersburg, the West Virginia Credit Union League is the state trade association for not-for-profit credit unions, dedicated to promoting the growth and success of the credit union movement through advocacy, education, and collaborative support.

About AACUL
The American Association of Credit Union Leagues (AACUL) is the national association for the state and regional credit union leagues/associations throughout the United States. AACUL cultivates the success of individual leagues as well as the collective League System by supporting league efforts to advocate, communicate, collaborate, and influence policy on behalf of credit unions nationwide.
